MyDiabetes Privacy Policy

This Privacy Policy is meant to help you understand what information we collect, why we collect it, and how you can update,
manage, export, and delete your information.

The MyDiabetes project is composed of a mobile application and a website. The mobile application was created to help its
users in their daily diabetes management. This mobile application allows the record of glycaemia values, carbohydrates, insulin
intakes, exercise, HbAlc, weight, cholesterol, blood-pressure and diseases. The application’s objective is to serve as a platform
for its users to save and visualise data. The easy access to continuous data can benefit both the user and the medical doctor
following the user. The website functions as a gateway for users to register, know more about the project, visualise and manage
their data.

1 Information MyDiabetes Collects

The MyDiabetes application and website does not collect autonomously information from the user. All the data is stored in
a single database. For the MyDiabetes team to have access to it, the user must, willingly, send their local database to the
MyDiabetes server, using the option "upload to the cloud".

From the database we collect the following information:

e year of birth,

e gender,

e height,

e weight,

e insulin sensitivity factor,
e carbohydrate ratio,

e glicaemic goals,

e hypoglycaemia and hyperglycaemia limits,
e insulin data,

e meal recorded data,

e insulin recorded data,

e glycaemia recorded data,
e recorded notes,

e recorded exercise data,

e recorded disease data,

e recorded weight data,

e blood pressure data,

e cholesterol data,

e HbAIlc data,

e click positions inside the MyDiabetes application.



2 Data Usage

All the gathered data is for academic purposes only. All the referred information, but the click positions, are used in order
to develop our advice system. The click position information is used to study and validate user interaction with the mobile
application. Through the user activity and actions we evaluate the user interface in order to facilitate the use of the mobile
application.

3 Data Management

The uploaded data is always available in the website. The user has control over the uploaded data. All the uploaded information
can be deleted upon the user’s request.
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